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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better El Just as Good [ ] No Opinion [[] worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
¢  Shopping
E Personal needs
E Banking
] Employment
Iﬁ Social needs
5. Do you currently use local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

T+ [‘S@$'~[Ow5

Name: | (avyS

— f § L’Cg lf@/ Muf»(’u p YZ 0/ c‘{CJ CLYq+LiaM N [[ { | Sé

Telephone:

Date: Z’(/Zé/?c‘((

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services

I.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

a.

b.

Daily

O000RE0RO

Weekly Monthly Never

OOo0oOoOgO0

ORNO0D000R
Ro0ROODDO

Entering permit mailings D YES | ﬂ NO
Resetting/using postage meter [[]yes [V NO
Nonpostal Services

Picking up government forms

{such as tax forms) D YES E/NO
Using for school bus stop D YES |_g| NO
Assisting senior citizens, persons with disabilities, etc. D YES [V NO
If yes,please explain:

Using public bulletin board [] ves 0
Other [Jyes [¥ no

2. Do you pass another Post Office during business hours while traveling to or from work, o’

If yes, please explain;

If yes, please explain:

V] yes

] NoO

shopping, or for personal needs?
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thése

4 services?
9 s Ohatham
]Z]/ _/ Personal needs / \/& } o + 1€ _
EK Banking /&
_ 7]
1 e Viagip Che il
2| Social needs
5. Do you currently use local businesses in the community?

W Yes[ ] No

If yes, would yéu continue to use them if the Post Office is discontinued?

(Y Yes D No

buer) A -Keee-

. Lo Gox 159 04 (hadham 12136

Telephone: 5/ @ ; 7?4 - 098&

w2 _6‘/3// //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps Ij D M D
b.  Mailing Letters m/ D D D
c. Mailing Parcels D D E’ D
d. Pick up Post Office box mail Ej’ D D D
e. Pick up general delivery mail IE" D &" D
f.  Buying money orders D D @/ D
% Wai, Delvery Gonfimaton, or Signature Confimation = O O & O
h. Sending Express Mail D D E’ D
i.  Buying stamp-collecting material D D D D

Other Postal Services

a. Entering permit mailings [Jyes [MNo
b. Resetting/using postage meter []ves [U'No
Nonpostal Services

Picking up government forms ! r
a, (such as tax forms) !_ YES D NO
b. Using for school bus stop D YES rj’ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E’NO

If yes, please explain:

d.  Using public bulletin board Myes []nNo

e. Other [[]ves []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES B/No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [ ] Justas Good [ ] No Opinion M Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
1_;}’ Shopping
[]  Personal needs
@/ Banking
[\J~ Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

r_\?/Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: m(;r{oﬂe lf @!/Jﬂ(‘h[

Address: )AO ’%K l/é’! d/(/ (\/]Gj},)/llﬂ/l f‘/}/ /0{/3324

Telephone: 9 | & - 7@/} - 4 ot 3,91

Date: 5 /7 //,L
71

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1376004 - 12|36
[tem Nbr; 22

Page Nbr: 3/§

UNITEDSTATES
B POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e.  Pick up general delivery mail

. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DO DO0DEDE&D
OO0 R0OD0& 008
DR 0DEg®' 0000
O0D00@O0000

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES MNO
b. Resetling/using postage meter [] Yes [2( NO
Nonpostal Services

Picking up government forms W/
& (such as tax forms) ) V] yeEs [] NO
b.  Using for school bus stop [] YES []Axo
c.  Assisting senior citizens, persons with disabilities, etc. D YES |VY] NO

If yes, please explain:

d.  Using public bulletin board ]Z][YES D NO
e. Other []yes [_|nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, o for persenal needs?
[ives [M o

If yes, please explain:




Docket: 1376004 - 12136
Itemn Nbr: 22

Pizge Nbr: ’3 2.©

UNITED STATES
B rosTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better (] Justas Good [1 No Opinion lZ(Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
LVJ/ Shopping : ;! ot /
Q]/ Personal needs "
‘]/ Banking '
E/ Employment Wt
]m/ Social needs o
5. Do you currgntly use local businesses in the community?

|_ Yes [_j No

If yes, would you continue to use them if the Post Office is discontinued?

E] Yes‘?j No

Name: /nﬂ&{f/(?ﬂé /Ml-{(ﬂ (- M() 5Ll

Address: L"Q'Z FDI’A an,d J D(d C(/ta:f'{/lm ILI.‘b(o

21 %> 1649

Telephone:

Date: APﬂ.l %0 f 20/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Doooooood
OO0D0DO®EOWDO
OXXKOOKDOK
YOOoOoDooood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [ ] YES ﬁNO
b. Resetting/using postage meter D YES IZ'NO
Nonpostal Services

W o O ves o
b.  Using for school bus stop Jves & No
c. Assisting senior citizens, persons with disabilities, etc. D YES b—{,NO

If yes, please explain:

d. Using public bulletin board 1§|:YES [] No

e. Other []YEs [_]NO

If yes, please explain: f\)_o_ooL (;I.O_Q_ M&km—a

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
“Fﬂ".,YEs []NO
If yes, please explain: L/{ij% f )7L L.J‘Fl e -

o—-—O‘ Coroo. FPast Gfes

%M&QL,&AWO%& M__m%
gﬁmﬁ W eCauar J

9@,,,1 v‘ /m/aafe fLOfJL
Anem %’ dé«ﬁogox//o’éw
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinien E'Worse

If yes, please explain:

,ﬂ(nJ' /.@_cﬁiiglﬂ ﬂ?gée »

For which of the following do you leave your community? (Check all that apply.) Where do you go ta obtain these
services?

R’ Shopping

"E_’ Personal needs

K Banking

ﬂ/ Employment
E Social needs

5. Do you currently use local businesses in the community?

ﬂ‘(es lj No

If yes, would you continue to use them if the Post Office is discontinued?

'[;KYesD No
Name: ,4 //IJ.A’ N0 G“Lﬂg\s
7 d _
Address: :-23 /fr"?:c’? 4//@,\3’// /WO 1}3‘2))( /22/ ~ O/ZI C/éh%ﬂ/m j NX/«Z/&’C;

Telephone: j_/f 7 S 5 3 3 ODC]C‘

Date: ?/AZG A/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank yau for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D @ D
b.  Mailing Letters N 1 [
c.  Mailing Parcels ] D BJ D
d. Pick up Post Office box mail D D D IX
e.  Pick up general delivery mail D D D E
f.  Buying money orders D D D 'Z]
® Ma, Delvery Gonfrmanon. o Serais Gorosioeooiee Ml eured 3 g g
h.  Sending Express Mail D D @ D
i.  Buying stamp-collecting material D D [j m

Other Postal Services
a.  Entering permit mailings D YES

el [l
& 8

b.  Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms
& (such as tax forms) [[]yes [X NO

b.  Using for school bus stop []vyes [XA No

c.  Assisting senior citizens, persons with disabilities, etc. [[]yes [¥ NO

If yes, please explain:

=2
o

d.  Using public bulletin board m YES

e. Other [] yes

If yes, please explain:

el L]
&

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yES [¢f NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [ ] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[/1  Shopping
[[]  Personal needs
] Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

|z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Name:ﬁb(u}i'd Z‘ /T:’\":- LUCLU\&('

Address: ‘;H ﬂ (\(‘. Kelr H“MJ\.M RCL

Telephone: f7L¢L, - 3 ;LOLP
Date: Lll - ._21) -

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weaklyr Monthly Never

=

L

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DDUDDRDDD

O & O 0000

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES IYNO
b.  Resetting/using postage meter MES (] Nno
Nonpostal Services

Picking up government forms v
L (such as tax forms) L D NO
b.  Using for school bus stop [] YES ﬁo
c.  Assisting senior citizens, persons with disabilities, etc. _| YES MO

If yes, please explain:

d.  Using public bulletin board MES D NO

e. Other [] YeS {_A

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

_ | Better [] Justas Good [_] No Opinion [[] worse

If yes. please%ini :E-— wse. Wy Q_Ci&)\/':s'b ‘pbf C&Lu bb{b\nﬁs* De@*"‘a
. _ : (T (21 e (L, Y
(55 77,

4 For which of the following d u leave your community? (Check all that apply.) Where do you go to obtain these
: serviges?
[}  Shoppin
[] , Personal needs
Banking
Employment
Social needs
5. Do you curgéntly us€ local businesses in the community?

YesD N \'

If yes, would you continlie to use them if the Post Office is discontinued?

[] Yesl_ No \

e Btk

Address: ?"D o0X g\ D\A MM DU‘I [(2\3 b

Telephone: - _Sﬁ - ‘g ?(’J_
Date: 5"’ 5"' ] /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

~ 2pmogln Yol

ete.,
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Postal Service Customer Questionnaire

1.4 Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] [& ]
b.  Mailing Letters ] ] m ]
¢.  Mailing Parcels D D m. D
d. Pick up Post Office box mail ] ] I =
e. Pick up general delivery mail ] ] [] ~
f.  Buying money orders |:| D D [E
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail ] [] ] X
i.  Buying stamp-collecting material ] ] [] X
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter [Jyes [X NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES @ NO
b.  Using for school bus stop [] YeES F_I[ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:
d.  Using public bulletin board m YES D NO
e. Other [(1Yyes [ No

If yes, please explain;

N

2. Do you pass another Post Offige during business@hile traveling to or from work, or shopping, or for personal needs?
‘-b.._\\_

N Y]Ef{:- 79 rif wor k. earLy

Brownad _Jubebonony 1y (DTiFEr
Sephenown) !

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change ta your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
W sl
| Personal needs R
" Bakig N Aphgpgsl (15en0l)
[ Employment 1) ([ Sphsenac)
[l  Social needs Wﬁﬁm reSTH
5. Do you currently use local businesses in the community? O/d (jhg-“{aﬂ( \.Y?U/fﬂ ? }\4"5 PO
Bl Yes[J No Jacksoe 8 OCCStore ...,
If yes, would you continue to use them if the Post Office is discontinued?
U Yes[_| No Nof' 04 Cz'fwzé‘/r‘\-
_ The Root Famil
Name: 1316 Count;ml{(i:te 13
Old Chatham, NY 12136
Address:

Telephone: 5—/9 / 74 l/ fg/::'- 26‘1

Date: 4 ZJE / [/

Pleasle fdfrl\ any ad?_iliona_i comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
dd b Sape 2 chanp a QJJWZZW
audg g / |
: hadf
Md/éﬁ&/ﬂaﬁf 9 Lite 2 j{ja% A an i
| 4 o, %57 CA
Madderi QA AiLd2s e Lt~ Y A
loeakaov | Whad a 47a/ yoz j{/
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1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

a.

b.

Daily

O00D0O0ONO®O

I O

OOONROROK

Weekly Monthly Never

ROOOOXDOODO

Entering permit mailings D YES E NO
Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms

(such as tax forms) E YES D NO
Using for school bus stop [] YES % NO
Assisting senior citizens, persons with disabilities, etc. [] ves D NO
If yes, please explain:

Using public bulletin board ﬁ/ YES [ ] NO
Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES j&wo

If yes, please explain:
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UNITED STATES
POSTAL SERVICEe

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [C] Justas Good IXL No Opinion [j Worse

If yes, please explain:

" For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
El Shopping
& Personal needs
X  Banking
[[]  Employment
& Social needs
& Do you currently use local businesses in the community?
g Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes[] No“‘TY‘Mr AL “‘i/’
Name: : : MW
Address: 1&0/}/ RT3 f‘(bf a{\gﬂ.@mﬂ \/\% ]2 I3 [a
Telephone:

Date: %M;A sg .S/' *o L{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services ‘5
a. Buying Stamps ,‘5 \
ot

b. Mailing Letters v -
L 8] rLf;

¢.  Mailing Parcels {Mf " ﬂ\o E""-({rl
C L T Tal

d.  Pick up Post Office box malil /‘AU E'o QH
oy O~

e. Pick up general delivery mail c G

; O
f.  Buying money orders -’\)/

g. Obtaining special services, including Certified Mail, Reg'fstered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

& (such as tax forms)

b.  Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily
o o
MesM™M O
O Me—s
M O O
[ [ (]
[ [ [
O —
[] i
[ [ ]

[ ves [u'No

[] YES Eﬂqo

[ ves [ nNo

[Jyes [Ano

[_] YES [zrwo

Weekly Monthly Never

ROODoQoooo

d.  Using public bulletin board

e. Other

If yes, please explain;

+ ves

[] YES

(] NO

IZ/NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YRex . ONCE A WEEK Goidé TO CHATHAA TO SHe

E(YES

] no

P, L Do piss

THe  EAST AHATHAM POST OFFICE w— BUT ©oukp NoT g
WHEL THAT wouw HAPPER TO RETRIEVE P.o.Box 4AlL on

SEND MA—/L,

D o)
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good |:l No Opinion [{Wurse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
M stopoing —  plosriq Cunrppm . ower x weEk,
[  Personal needs -—'7‘_ 2
(— = = e
[  Banking Curapam — Paox . L VISI(TE A HowTH
M Empoyment ~ Sgzip EMpo{€0 —OFFICE j0 HoAE | Cp CHATHAM -
o s | v
socalneeds — (Yoocy 62 Charram | Hovsoo Ere. — ey Evewidi
O (WEEKELD, ’
5. Do you currently use local businesses in the community?

Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

M/Yesm No ch‘r REALLY S¢xE R?z:‘%&»fc&"-—-ﬁmwr
SHOpPlwos~ 1§ Pev e (w0 CHarttam .

Name: LGULS V. gﬁﬂ"ﬂ
Address: /2‘7 /‘A{-OQOCL H—g(( Qu/i-o‘ @go C}H-T_H‘?‘f’""", N\/ 12.134
Telephone: .9,/8 79‘% q ({30

Date: ¥/30/N

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Hee OUA
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D m D
b. Mailing Letters D g D D
¢ Mailing Parcels D D ﬁ D
d.  Pick up Post Office box mail ] X O
€. Pick up general delivery mail D g EJ |:J
f.  Buying money orders D D g.l D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail D D D E
i, Buying stamp-collecting material D L_J D IZJ'
Other Postal Services
a.  Entering permit mailings []yes [no
b.  Resetting/using postage meter D YES rg NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [5},/ YES [_] NO

b.  Using for school bus stop [] YES ﬁ NO

€. Assisting senior citizens, persons with disabilities, etc. [] ves E NO

If yes, please explain:

d.  Using public bulletin board Kyes [] ,NO

e. Other [] YES [E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YeS Kj NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

ri Better D Just as Good D No Opinien D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& Shopping

Personal needs "
\

5 \
R eanng N o fan N
’ Employment UU
Social needs
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ﬂ No

o st howluar

o 00 w205 QLA Cadlam_

e 3911363

we S0

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services

b.

a.

b.

a.

b.

Buying Stamps

Daily

Weekly Monthly Never

X O

[ ]

Mailing Letters D [X\ D D
Mailing Parcels ] ] m ]
Pick up Post Office box mail ] O O ™
Pick up general delivery mail ] ] ] ﬁ\
Buying money orders D D D E
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E D
Sending Express Mail ]:j D g D
Buying stamp-collecting material D D |:| E\’

Other Postal Services _
Entering permit mailings D YES [Zng/
Resetting/using postage meter D YES [Z|/NO

Nonpostal Services _
Picking up government forms 4
(such as tax forms) I:I YES |—7j NP
Using for school bus stop D YES Z/NO )
Assisting senior citizens, persons with disabilities, etc. [] YES E/NO
If yes, please explain:
Using public bulletin board ]j YES [ZNO
Other []yes [_]nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

P

[] NO

es, please explain: . 7 f \
If yes, pl pl \1(9 Esil. O{’ldfz\("k F}C’ (j‘-a‘ 1i} \
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

[] Better [_] Justas Good [C] No Opinion [[] worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

" services?
[] Shopping
[[]  Personal needs
] Banking
[[]  Employment
[[]  Social needs
§u Do you curreptly use local businesses in the community?

Yes ] No

If yes, would-you continue to use them if the Post Office is discontinued?

E/f Yes D No
Name: C;)"\r\/ \< *’\: 1'{( i 7
- ‘,f _ : ’
e 11 P ILE BRI 048 b M w121

Telephone: S‘ ?/ 76.7"{ "T Y(Q——

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D [X]/
b.  Mailing Letters D D D E
c.  Mailing Parcels D EI D ’%
d.  Pick up Post Office box mail D D D M
e. Pick up general delivery mail D D D E
f. Buying money orders D D D E
gt et B = R
h.  Sending Express Mail D D D E
i.  Buying stamp-collecting material D D D ﬂ

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
2. (such as tax forms) D YES E NO
b.  Using for school bus stop []yes [X] No
€.  Assisting senior citizens, persons with disabilities, etc. D YES &/NO

If yes, please explain:

d.  Using public bulletin board [Jves [ No

e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [ No

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change ta your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[[]  Shopping
] Personal needs
[] Banking

D Employment
] Social needs

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

®K ves[J No
vame. /IS T /épjr' 7@&9
pawress /P TMomas RD  fed cHfrtsal (T 2134
Telephone: DK~ > - SLyef
- 5/"/?/ /r

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

5, Do you currently use local businesses in the community?
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly’ Never
a. Buying Stamps D D |___J
b, Mailing Letters ] B/ N
¢. Mailing Parcels D [Q/ D D
d.  Pick up Post Office box mail ] [ [
e. Pick up general delivery mail ) D D D E
f. Buying money orders D D E] D
L S e sk e | [ E/ 0O
h.  Sending Express Mail D /| D D
I, Buying stamp-collecting material D D D

Other Postal Services
a. Entering permit mailings D YES

1
5

=
G

b. Resetting/using postage meter [ ] YES

Nonpostal Services

Picking up government forms
& (such as tax forms) . D YES E__] NO

b.  Using for schaol bus stop [[]Yes []nNoO

c.  Assisting senior citizens, persons with disabilities, etc. []yes []nNo

If yes, please explain:

d.  Using public bulletin board []1yes [_]nNoO

e. Other [1yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fgepersonal needs?
RS 0

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [] No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where de you go to obtain these
* services

[ /Sﬁﬁbping

[G/ Personal needs

] Banking

[] Employment
] Social needs

5. Do you currently use |ocal businesses in the community?

% Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No
Name: @Wﬁ SW'S(DA{UD
WL T oD
Telephone: ( L) I%) /Mq - m/(’/

N Mw(y 72700

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never

a. Buying Stamps D D [E D

b. Mailing Letters @ D D D

c. Mailing Parcels ] ] 1 [ C:(Mtcf\&”f
d. Pick up Post Office box mail D |___J D D fi

e. Pick up general delivery mail |—:j [j D @/

f.  Buying money orders ] [] ] e

" Mai Geivery Gonfimation, o Sanatirs Gonimsione oo etk lnsured 7 [T Gecnsmiy
h. Sending Express Mail ] ] o o M

i.  Buying stamp-collecting material D D D BZ]

Other Postal Services

a. Entering permit mailings [] vyEs Ig NO

b. Resetting/using postage meter D YES [ﬂl NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO

b.  Using for school bus stop [] YES & NO

c.  Assisting senior citizens, persons with disabilities, etc. [Jyes []no

If yes, please explain:

d.  Using public bulletin board (] yes & no

e. Other X] YEs [ ] NO -

If yes, please explain: . \.O»l k,Q or- miwu '54'
AR s®t Jgo I Ihe Po o [ gt HeUr oveE piatias 'on

2. Do you pass another f‘ost Oilﬁce é).xring business hours while traveling t& or from work, or shopping, or'for perscfp\al needs?

[[] ves MNO

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good D No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

Shopn ) va o Nuoud Qs o hoet 4
Personal needs S . ,Qm.\.-k/ JQ_Q.O:} \ﬂpwi)\&ﬂm) 5 M
R WY T RTINS

croman j?mwmm& Ny RTINS
Social needs Adomar G m LL*QM/-J r"“o“zjgaﬁkb%ﬁ"‘{’ |
A o 0. ammg@fggw,i obeceall] ol Jean ’jﬁ: [

Do you currently use local businesses in the community? e
E Yes [ | No '
If yes, would you continue to use them if the Post Office is discontinued? _}u‘i&l
‘ 5 }\, A 4/ MO

[ Yes[ ] No Uho WMHLU

Name: [\-n‘l L\,\n&a
Adaress: i ] HlbaﬁBr'T?l(” Old. Chiham ;I\J}f 12136
Telephone: 7'?*‘}" 75‘5"{( CS‘X)

s3] 311

Please add any additional comments on a separate piece of paper and attagh it to this form, Thank you for taking the time to
complete this questionnaire‘\:p‘_ e 0 \;H)LMD_/ o..bL \% MU (a”wujL/
: / \_B‘U-“\_a /

4.

I L I
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Doooooood
R A .
ODOXOO0O0OKOXR
MKONRPMQADODO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES E NO

b, Resetting/using postage meter D YES D_i[ NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES B NO

b.  Using for scheol bus stop ] YES E;Zj NO

.  Assisting senior citizens, persons with disabilities, etc. [] YES [x] NO

If yes, please explain:

d.  Using public bulletin board d ves

e. Other D YES

If yes, please explain:

bl L]
& 8

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [qnNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better |:| Just as Good [j No Opinion ]j Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
; H { P - " - [
[  Shopping \Ja[_g-“_é{ : Lkud&(}}l ' East ijL_')CI-".L)U on
| Personal needs  5/)\p | wehada X, A{ L’J{{,i-*"—./u
] Banking )
]  Employment j ‘, 'H’CT"-, \ I}L_U"k
i Ao T2 - A il ziyas sl
P Social needs UL 1 "L{ﬂ, y (.’UJC L A 1;-}_!1 LA "31}-'L ne¢ Jd Yy, [ {
1 7 1 '
5. Do you currently use local businesses in the community?
S Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
]E Yes|j No
Name: I|L7 "J_’ Flcg

~1 /1l ’ “r ’_,
Address: [ DDTT Alivinu [Pie

Telephone:

Date: “T |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

UOODO0D0DDX®EXN

ODodoooooag
OO0DOo0oDoDROODO
MMMXRKEOOODO

Other Postal Services

a. Entering permit mailings [] YES NO
b. Resetting/using postage meter [] ves m NO
Nonpostal Services

Picking up government forms -
a (such as tax forms) D YES Jz NO
b.  Using for school bus stop [] vEs [ﬂ NO
¢ Assisting senior citizens, persons with disabilities, etc. [Jves [AnNo

If yes, please explain:

d. Using public bulletin board [Jves ] nNo

e. Other [] yes fxd No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better |j Just as Good [:] No Opinion E Worse

If yes, please explain: The Vi ol /L OC A’r,‘ ! Ou0e 2y b F veyy Cur lalr < JJQJA’/}HEJ
(Clach 3 s QN hewe o PO Box because € el iza? Lo/ oz/‘ G ¢ S for
b legee par) 7o A ma Shex for & Pk AP 7’7:’(;‘)60 V" Gaqe "./-’ri’é' I?'»’ Y 1200 //;-

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these, L ter /rh, /e

4. services? Ty, Clet (;_/rv%
i
& Shopping C L.L._,‘ ﬂ.m h %,
IE Personalnesds (. lﬂ*"l‘ﬂ"ld/f“ / /4 l&'} '!')(f
W Bk Clrthas
O oot il (loathemn
[X]  Social needs CLod e
g " A LE
5. Do you currently use local businesses in the community?

E Yes G No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[] NO@(A)C‘./":'; use Less .

Name: C,ﬂ.fl = b £ i?(f’ll(’f
Address: SQ}L{ R, H Fa¥ Pc‘ C.“.’l 6[ (‘('lfr'}zm rn /U\/ /%f.; 4

Telephone: S| 8 - 29y -0569

Date: 5/5’ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

— , .
/%e ;&}% Cfm "'/ff[, L) 5{,.‘./1?4(‘4 &{Q;,/ﬂ/ é)_p /7/( 'l f/f (e fzyﬁ
(,‘f E«F f.. A f'/ as g F > ;Jo—/' on yZ y ézUé-T;' .-}—c; CT‘\{/’[/JJ’(’;’(’
4 L,‘, t+ 1 (-)0 LUt H (i .f )’"(’? ! /JL-’"! 5
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [E D
b. Mailing Letters D D IE D
c.  Mailing Parcels D D [’ﬂ D
d.  Pick up Post Office box mail ] ] ] M]
e. Pick up general delivery mail D D E D
f.  Buying money orders D D D [E
" Wra, Dolvery Gonfimaton, or Sgnature Gonfmation - e e O O ® O
h.  Sending Express Mail D D IE | D
i Buying stamp-collecting material D D D @

Other Postal Services

a. Entering permit mailings D YES IE NO
b. Resetting/using postage meter {j YES @ NO
Nonpostal Services

Picking up government forms
e (such as tax forms) E YES D NO
b.  Using for school bus stop [_] yes [X] NO
c. Assisting senior citizens, persons with disabilities, etc. [:| YES E NO

If yes, please explain:

d. Using public bulletin board [ yes [ nNoO

e. Other [[]yes [ ]NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YEs [ | nO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
IX] - Shopping TRE L, Ny
] Personal needs
(] Banking
@ Employment SEF - ém PLoyed . /‘7@:{4,,, 'AL@J..Lb o LD-,—
E Social needs }%4 LIbS < ]\) T
8 Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[Ej Yes[ | No
Name: //5:\ /Llé}"""}'c'#‘

Address: )4 UHH & BQ(J}QL '}QO&;A/ Of\S Cmﬁ‘ﬁﬂ

Telephone: e /352 -/C 25

Date: <—-// (4 /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Paost Offi

ce for each of the following:

Postal Services Daily Weekly Monthly Never
|
Buying Stamps [__|_ D [Zl/ D
|
Mailing Letters ] ] v 1
Mailing Parcels ] ] T [
Pick up Post Office box mail ] ] ] m"
Pick up general delivery mail ] ] [] e
Buying money orders ] ] [] A
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D IE/
Sending Express Mail ] ] ] Eg
Buying stamp-collecting material D D [:l | 5
Other Postal Services
Entering permit mailings [j YES E NO
Resetting/using postage meter [:] YES |E| NO
Nonpostal Services
Picking up government forms
(such as tax forms) [ yes [HUNo
Using for school bus stop []yes [HANo
Assisting senior citizens, persons with disabilities, etc. D YES E’NO
If yes, please explain:
|
Using public bulletin board D YES | E NO
Other [] ves %

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or s&opping, or for personal needs?

If yes, please explain:

T vEs

[ ] NO

W e _Som-k e Sdo [
o 20

G ‘ﬁ\ . 1«\{.‘_#\4&1 gh’; e | (*‘,{:(:. [ A-Lf. iy Lot

ALY Pl
e
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UNITED STATES
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If you have carrier delivery, th'ere will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better [:] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping
[E( Personal needs

[~ Banking

[(]  Employment
[rf/ Social needs

5. Do you currently use local businesses in the community?

[T ves[_] No

If yes, would you continue to use them if the Post Office is discontinued?

[Z__] Yes[_] No

Name: [ ) 5 d 1. .:)if,wcua Cothotrs

\
Address: (acf wc&ni[’l[’&)m,w ” R(\ 'ﬂ'h’“é“"kh M “{'JI /US-—{:“;{

Telephone: 7/7 = XIS = H |

Date: " /‘f'//{
/7

Please add any additional commej'its on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. . . ) ) ) ) ) _ ey

M Vé \hd‘i(_\ﬁ /;‘,‘.,.,A [ Ltﬂ.a(_x( a lhepe o dl-cl C’L"L\ﬁé‘m ( 5"‘.‘4 e ”"l( AL *{'iif LU'U’ Mcﬁ“"
B angl dpso yors: L awe o J0og e ~old vebises and cfunll be area
bard ok p & e b hase b0 dirie o Bail Batbam do g8 oxr e~

_p,,r)"(.(&{()/ M_W (J=S€ « L= t}'ﬁ-/l fﬁgr; n._.l\_ﬁﬁr{_



Mimi Forer ITEM NO.
247 Ford Road

P ==
Old Chatham, NY 12136 AGE 35>

Optimization Coordinator
US Postal Service

30 Karner Road

Albany, NY 12214-9653

May 3, 201 POCKET No. /3 71e00Y ~ JARENIV.

Please do your best to lend your support to the residents of Old Chatham in their efforts to keep the village post
office open. As you may know, Old Chatham is a rural hamlet and the post office is a central part of our little
village. It would truly be a loss to the community to have this post office closed. It is constantly used, by many
who would be inconvenienced by travel to another village for their mailing needs.

On another note, the character of this very american little town, with its country store, family tavern and post
office in its square, all centered around a monument to war veterans would truly lose something of its heart. A
loss hard to describe- but a loss all the same. New York State needs to fight to keep the charm and history of its
small, rural hamlets. Having the post office at its center is crucial to the historic quality of Old Chatham

| hope you will consider this seriously.
Thank you.

Tor + el FREA_

Mimi and David Forer
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Postal Service Customer Questionnaire |
1. Please check the appropriate box to indicate whether You use the OLD CHATHAM Post Office for each of the following:

Postal Services Dajly ~ Weekly Monthly Never
a. Buying Stamps

o ¥ 0O

B

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

mpulninhvg"dulin
OW¥ OO0OO0% X

W O O R OO

i.  Buying stamp-collecting material

OdoooooaO

Other Postal Services

a. Entering permit mailings D YES E‘ND
b.  Resetting/using postage meter [] ves MNO
Nonpostal Services
Picking up government forms
& (such as tax forms) [ ves g’”o
b.  Using for school bus stop D YES NNO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES Sa NO
If yes, please explain:
I - o
|
d. Using public bulletin board D YES MNO
|

e. Other [ ves To

If yes, please explain;

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ vEs 7( NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better r Just as Good r No Opinion Y\Norse
If yes, please explaln 5 c,)ff(;jk\._, g)}LL’&P TL)—- P Q .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
ﬁ/ Shapping (9‘. l,.M\é
[[]  Personal needs
] Banking
] Employment
] Social needs
5, Do you currently use local businesses in the community?

M Yes lj Na

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No
Name: g/ré{ Ql\\ L_-é ﬂ\ L E}L/

Address: %U* \ v O C,- N\f 1-)--\ 7) Cﬂ

Tele‘;phone: Q\ ? -~ ,ﬁ“‘f qoj G

Date: 51}\ \l

Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

1 Y O L I

[] ves
[] YES

[] ves
[] YES
] YES

Weekly Monthly Never

OOROOODOR

OOOoOO0OO0ORX O
RRORRRODODO

Ko
K2 No

o
[_Xyo
B no

Using public bulletin board

Other

If yes, please explain:

[[] yes
[] YES

&NO

[] NnO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [X]no

If yes, please explain:
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If you have carrier delivery, there will be no change ta your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D Shopping
[[]  Personal needs
D Banking
] Employment
D Sacial needs
5. Do you currently use local businesses in the community?

@\Yes ]j No

If yes, would you continue to use them if the Post Office is discontinued?

[ﬂ Yes[_| No
Name: &JOW(\‘I Cb& 6 U.(?J(hﬂfau'

oo S0 Toep P o) Culbham, Wy 121306

Telephone: S‘ 6 ﬂhf- (9 ‘{("3
Date: 5{ Ar, I l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD GHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Sfamps
b.  Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

00000000
OO00DO0OO0OO0OO0ON

O0DREXOROR
NODOOOOoOoo

Other Postal Services
a.  Entering permit mailings D YES @ NO
b.  Resetting/using postage meter l__j YES NO
Nonpostal Services
Picking up government forms ; F/
& (such as tax forms) l_ YES D NO
b.  Using for school bus stop []Yes [JNo
c.  Assisting senior citizens, persons with d isabilities, etc. D YES D NO
If yes, please explain:
d.  Using public bulletin board [Jyes []nNo
e. Other D YES D NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves S0

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? |
[] Better [] Justas Good [C] No Opinion ﬂ/';\!orse
If yes, please explain: AN be ey, ey o Zond . Cont—/ M
T re - P < [& [
J£ﬁ ‘},e/l* ”‘M I o"(.-‘ : é(«b_t_im L 17/ /() ez 24 {M-M{f

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
] Shopping
] Personal needs
(] Banking
[X Employment
] Social needs
5. Do you currently use local businesses in the community?

m/_‘(es D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes [ o
Name: St L /éyﬁ;ﬁ"?
s il el 27 (2 KD cthpotnn 12124
Telephone: €82 S/f- D5y - £2vy
oate so/c /v

Please add any additional commenis on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1376004 - 12135

Item Nbr- 22

Page Nbr- 3 "ﬁ

E‘ UP!H'EQSTﬁIES 3

1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

HDooooooog

Weekly Monthly Never

OD0D0RK DO

W

Do0oo0oooR

DDD@DGQDD

Entering permit mailings [j YES !_H’ NO
Resetting/using postage meter D YES f? NO
Nonpostal Services

Picking up government forms _ 3
(such as tax forms) D YES [9, NO
Using for school bus stop D YES WNO
Assisting senior citizens, persons with disabilities, etc. D YES *h:f NO
If yes, please explain:

o |

|

Using public bulletin board [JYes []no
Other [L]YES []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

M no
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If you have carrier delivery, there will be no change to your delivery service — proceed to questian 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[_] Better [_] Justas Good [_] No Opinion Y Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these

services?
] Shaopping
] Personal needs
[] Banking
E' Employment
[]  Social needs
g Do you currently use local businesses in the community?

Ij Yes ]:j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
Name: JQF‘-,J z. / /// \7

]

NS Hadeleck H( RI:  Old Chathem

Address:

Telephone: {/g 79 Lf ?O.:;Z‘f

Date: i;-/é* ! V/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D ,X
b. Mailing Letters D ] ] E
¢, Mailing Parcels ] [] ] A
d.  Pick up Post Office box mail ] ] 0 &R
|
e. Pick up general delivery mail (1] ] [] X
f.  Buying money orders ] ] 0 X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material [ ] ] g
Other Postal Services
a.  Entering permit mailings []Yes E NO
b. Resetting/using postage meter [Jyes [{ no
Nonpostal Services
Picking up government forms
A (such as tax forms) D YES IE NO
b.  Using for school bus stop [] Yes @ NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES IE NO
If yes, please explain: |
-
= :
|
d. Using public bulletin board [] YES [ﬂ NO
e. Other [] YES m NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E YES [ | NO
If yes, please explain:

f:? st Chathem and Chatlan VT &ﬂ e
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[:1 Better |:| Just as Good [] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
] Personal needs
] Banking
|E Employment
IE’( Social needs
5 Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[X YesD No
Name: ﬂd‘-‘t’l‘gl_ f)(,ﬂffj

Address: //)‘,T A/[/DJL/};}/ Zpi,g.

Telephone: 5?)2 = 3&&, }z’.

Date: / Z{ﬂf jf, OIZZJ/Z

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following;

On -
Postal Services Daily  Weekly Monthly Never (JcCaS con
a. Buying Stamps D D El D
b. Mailing Letters D @ D D
¢. Mailing Parcels m D @ D
|
d. Pick up Post Office box mail m D D E
|
e. Pick up general delivery mail [D D D E
|
f.  Buying money orders [E [:J D lj K
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured T {
Mail, Delivery Confirmation, or Signature Confirmation D D D D k/
h. Sending Express Mail D D D D X
i.  Buying stamp-collecting material D D D D )(
Other Postal Services
a. Entering permit mailings D YES NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
& (such as tax forms) E YES D NO
b.  Using for school bus stop ] ves [¥]No
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain:
d.  Using public bulletin board X yes []nNo
e. Other pa yes [Jno .

fyes, plgase explain: ute ¥ The y)w'h«f J’ulc_ ard The Sewplesqg SL-:)" ‘ 0l q
g M Yo p:ﬂ?u\_ )@cé&q@,,g‘)}ﬂu bacd Fo M{,ﬁ/ mjqu

2. Doyou pas/s’anmher Post Office during business hours wﬁ'ﬁe tr{/eli'ng to or from wrerk, or shopping, or for p't_ersunal needs?

Xl yes [] NO

f yes, please explain: N
'ﬁ}fpﬁu- ffmw ptate A v (@) ebvse Gyl hey £O unld be prpae
_,awu(, a.m./L m“‘-fj? C’*L")Wa;‘ 74;‘ .

Q}) Coe ’{’% d%“;‘i’““"b‘i W Wy Gonwcaiad” - e / il L4 f037
Lzt "’l(é RAL 7"4 ocfo 27&’“‘{ 7£f 71'-"1\[ rerap. “Lme
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
E Shopping  \) 2l e tic
pe] Personal needs )ﬂ((bw
[] Banking g
[X]  Employment Meatrchee el L
[]  Social needs
5. Do you currently use local businesses in the community?

E} Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

K Yes[ ] No
Name: L)‘ A(L 1bm1_dk-//(

/ :
Address: (_&3‘2«, /A/!&\be(,?.ﬁ\_,ip/ﬁ ﬁ/(l #'3-—' - OC”Ny f(.//lf}i:

Telephone:

Date: 4{ 2‘(-: /{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [ E
b. Mailing Letters ] o O . O
c. Mailing Parcels ] ] [Q/ ]
d. Pick up Post Office box mail ] ] ] [[] 6Cces: m/&
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders D L__] D IZ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured !(

Mail, Delivery Confirmation, or Signature Confirmation D D I_ D
h. Sending Express Mail D D D D 5@&5’,5}0&/5
i.  Buying stamp-collecting material ] | ] I)‘_J
Other Postal Services _
a. Entering permit mailings [] YES l]/No
b. Resetting/using postage meter D YES ]_ZNO
Nonpostal Services .

Picking up government forms
& {such as tax forms) D YES ]E(NO
b.  Using for school bus stop D YES ]:}/NO
c. Assisting senior citizens, persons with disabilities, etc. |:] YES E/NO

If yes, please explain:
d. Using public bulletin board []ves [A'No
e. Other []1Yes []no

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

@/NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as Good D No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

. services?
[] Shopping
] Personal needs
[]  Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?
D Yes ’j No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps rj D D D
b. Mailing Letters ] [ [
¢. Mailing Parcels D D D D
d. Pick up Post Office box mail [] [ [
e. Pick up general delivery mail D D D D
f.  Buying money orders D D D D
. L s 0 B B B
h. Sending Express Mail D D D D
i, Buying stamp-collecting material |j |:] ]j D

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter [Jyes []No
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES D NO
b.  Using for school bus stop [] vyES D NO
c. Assisting senior citizens, persons with disabilities, etc. |:] YES D NO

If yes, please explain:

d. Using public bulletin board [Jyes [_]nNO

e. Other [1yes [_InNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes []no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[] Shopping

[] Personal needs

(] Banking

(] Employment

] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[] No

Name: k; }‘]L‘{{ éw h“b
Address: /O 6/%/7 ’ é{a/ CZQL ;'4 7% !,/'/';Zr 2/ 34
Telephone: f/é-)' 7;‘&/" Wi 722, )

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

completethisQuelstionnaire_ ) - o &:/2 N mﬁ}) AJL %d
Iﬁzwu)nl 37105‘456258 d(t/ﬁﬁ Ij ()l( ‘ |
fﬁ- UC :]L j‘j” C/&ﬁeol, Ir/j;md ‘/MH MM)h%zzoidit\idrei o
m /)lmff?' T [ive at /T Finch $t. ﬁ%;}"”ﬂ;' - ;L aue Iec'n
N o AN ? é (=8 ol ol
1. J gince Sept: o ond ok s ¥

L{«saé ‘ ‘
*)L / Jé{f’ )Z(I cp/f-rl)to Te Ltcg‘}vﬁﬂﬂm !
o Jur FD / / / oul\' f’rlw‘ous?db/ ¥ mw)ﬂi‘

[Jease <ave Ow
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]j D F_U D
b. Mailing Letters ] I O [
c. Mailing Parcels D Ij D [._]i
d. Pick up Post Office box mail J ] 0 N
e. Pick up general delivery mail ] ] ] NI
f.  Buying money orders ] ] 0 N
g. Obtaining special services, including Certified Mail, Registered Mail, Insured \f\—
Mail, Delivery Confirmation, or Signature Confirmation D D D S|
h.  Sending Express Mail D [:] \ﬁ_| D
i.  Buying stamp-collecting material r_l- D D "-‘.]S |
Other Postal Services
a. Entering permit mailings [[] yes 4 NnO
b. Resetting/using postage meter D YES :_JI NO
Nonpostal Services
Picking up government forms
& (such as tax forms) Ij YES ‘E;j NO
b.  Using for school bus stop []yes [N no
c.  Assisting senior citizens, persons with disabilities, etc. D YES NO
If yes, please explain:
d.  Using public bulletin board ] yes [N nNoO
e. Other ] yes 1] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?
] YEN NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [[] Justas Good [] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
7
E Shopping . g (s D ! \
S oL S
[ ]  Personal needs “'\\, ék oS (\ & La- {_
[  Banking / %! %) 2

Jz( Employment  \\\ (¢ ¥ iy oy Py qu;/-/
T I

P_} Social needs

/

/

5. Do you curgently use local businesses in the community?
d
YES No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [_] No

Name: “’i" \’. \ \\J ¢ OoN L

e G Lundy [n 0/ Chatham g (2130
/ ‘
Telephone: Slg- W N ik el { L{‘ ? q

Date: Lf /2 ‘)/l}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following

h)

a\

POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mall
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

e
Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

OoDoOo0ooOo0R

[] YES
[] YES

MYES

[] yes
[] YES

ORODODOOORDOC

Wno
[M'No

[ ] NO

o
[INo

T I W 5

Weekly Monthly Never

]
]
[]
Vil
M
[
[
]

g

Using public bulletin board

Other

If yes, please explain:

[ %Es

[[] YES

] nNO
[_] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[[] Yes

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as Good [:] No Opinion [j Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
o swowers  Volahie
[] Personal needs
[ Banking Valatie, chadhomnn
[] Employment
] Social needs
5. Do you currently use local businesses in the community?

m/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

MYES D No

— MtM( fore

oo 14T 7orn P0ad, 61 Chatlpin. oy 1312
e 014 794-454%

5 /3) 0

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Pu,wmm% fa O Ghadrorn M
WMWW wwﬂ/
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May 12, 2011

Memo to the record. On 04/25/11 at 10:44 am, received a call from Dr. Cynthia Bobseen. She
left a phone number of (518) 392-3360 or (518) 392-3639.

Her questions was would there be a change of address due to her having business stationary.
On 04/25/11, at 11:04 am, | returned her call and replied: Customers who retain their PO Box or
currently have street delivery WILL NOT be required to change their address. ONLY customers

electing to close their PO Box and begin street delivery would be required to change their
address, if a final determination is made to close or consolidate this office.

W;cﬁne xemffay

Nadine Tremblay
Post Office Review Coordinator
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May 12, 2011

Memo to the record. On 04/25/11 at 8:14 am, received a call from Robert Lindville. Phone
number of (518) 794-5218.

The customer currently has rural delivery and wanted to know if there would be any change for
him.

I returned his call and replied: Customers who retain their PO Box or currently have street
delivery WILL NOT be required to change their address. ONLY customers electing to close
their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

Customer may have to go to a East Chatham to pick up packages that could not be left for
delivery, or request redelivery.

%ﬁ{;ﬂ e 3; mif sz

Nadine Tremblay
Post Office Review Coordinator
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May 12, 2011

Memo to the record. On 04/25/11 at 4:48 pm, received a call from Charles French. Phone
number of (518) 794-8477.

The customer had a question about whether a change of address would be required.

On 4/25/11, at 5:42 pm, | returned his call and replied on his answering machine: Customers
who retain their PO Box or currently have street delivery WILL NOT be required to change their
address. ONLY customers electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to close or consolidate this
office.

Customer with street delivery may have to go to a East Chatham to pick up packages that could
not be left for delivery, or request redelivery.

W;t{; rie 3;9??‘!5/ al-y

Nadine Tremblay
Post Office Review Coordinator
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May 12, 2011

Memo to the record. On 04/26/11 at 12:15 pm, received a call from David Ross. Phone
number of (518) 794-5421, or (518) 937-0617*.

The customer has a 911 street address in Old Chatham and wanted to know if his address
would change. He had a concern that real estate value was directly related to the Old Chatham

identity.

On 4/26/11, at 12:17 pm, | returned his call and replied: Customers who retain their PO Box or
currently have street delivery WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be required to change their
address, if a final determination is made to close or consolidate this office.

Customer with street delivery may have to go to a East Chatham to pick up packages that could
not be left for delivery, or request redelivery.

W;d?ne memffay

Nadine Tremblay
Post Office Review Coordinator
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May 12, 2011

Memo to the record. On 04/27/11 at 12:08 pm, received a call from Rebecca McBride. Phone
number of (518) 392-9718.

The customer wanted to know if the address would change.

On 4/27/11, at 12:17 pm, | returned his call and replied: Customers who retain their PO Box or
currently have street delivery WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be required to change their
address, if a final determination is made to close or consolidate this office.

Customer with street delivery may have to go to East Chatham to pick up packages that could
not be left for delivery, or request redelivery.

Waatﬂne xemffaj

Nadine Tremblay
Post Office Review Coordinator
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May 12, 2011

Memo to the record. On 04/27/11 at 12:52 pm, received a call from Petina Vanderwalter.
Phone number of (518) 794-0716.

The customer wanted to know if the address would change.
Indicated that she loved her Post Office w/country store next door.
Indicated that she would not have to travel with street delivery.

On 4/27/11, at 3:20 pm, | returned his call and replied: Customers who retain their PO Box or
currently have street delivery WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be required to change their
address, if a final determination is made to close or consolidate this office.

Customer with street delivery may have to go to East Chatham to pick up packages that could
not be left for delivery, or request redelivery.

W;cﬁ’ne mmb"fa‘y

Nadine Tremblay
Post Office Review Coordinator
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May 12, 2011

Memo to the record. On 05/09/11 at 12:48 pm, received a call from Sally Simmons. Phone
number of (203) 762-8614.

The customer lives in Connecticut.
Customer did not leave a specific question.

On 5/11/11, at 1:37 pm, | returned call and left message. Suggested calling back with a detailed
question in order to better assist customer.

W;cﬂne y;emb_fay

Nadine Tremblay
Post Office Review Coordinator
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Memo to the record. On 05/04/2011 at 11:08 am, and again on 05/06/2011, at 11:45 am, |
received a message from Karen Murphy, who attended the Old Chatham community meeting.

She requested a copy of the meeting roster and indicated that the Xerox machine was not
working at Town Hall. She called from (518) 392-6471 and asked to have the records faxed to
(518) 392-7916.

Faxed a respond that this information must be requested under the Freedom of Information Act
by writing to:

Mgr Records Office

US Postal Service

475 L'Enfant Plaza SW Room 4541
Washington DC 20260-4541

%ﬁne xmffgg

Nadine Tremblay
Post Office Review Coordinator
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Attention: Karen Murphy
(518) 392-7916 fax

This is in response to your inquiry on 05/04/2011 at 11:08 am, and again on 05/06/2011, at
11:45 am, regarding a request for a copy of the community meeting roster.

Please be advised that records request must be submitted in writing to:
Mgr Records Office

US Postal Service

475 L’Enfant Plaza SW Room 4541

Washington DC 20260-4541

Please reference FOIA / Freedom of Information Act in the letter.
You may also FAX your request to: (202) 268-5353

W;ﬁne :.Z:emffay

Nadine Tremblay
Post Office Review Coordinator
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May 10, 2011

Attention: Karen Murphy
{518) 392-7916 fax

This Is in response to your Inquiry on 05/04/2011 at 11:08 am, and again on 05/06/2011, at
11:456 am, regarding a request for a copy of the community meeting roster.

Please be advised thal records request must be submitted in writing to:
Mgr Records Office

US Postal Service

475 L'Enfant Plaza SW Room 4541

Washington DC 20260-4541

Please reference FOIA / Freedom of Information Act in the letter.
You may also FAX your request to: (202) 268-5353

th;tfme y;mnffay

Nadine Tremblay
Post Office Review Coordinator
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Memo to the record. On 05/4/11 at 10:27 am, received a call from Robert Richardson at (518)
392-5896. He wanted to know when did the freeze on hiring go into effect for job postings.

On 05/10/11, at 10:49, returned his call and got a machine. Responded that all EAS positions
were frozen in anticipation of the reorganization efforts.

W;ﬂ ne :7;‘5'?!‘!5[ ay

Nadine Tremblay
Post Office Review Coordinator
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Memo to the record. On 05/04/11 at 1:47 pm, received a call from Joan Murray. She left a
phone number of (518) 794-9722. She wanted to know the name of the Optimization
Coordinator.

On 05/10/11, at 11:21, returned her call. Informed her that due to reorganization, the person
covering that position has been reassigned and we utilize a team of folks to respond to
customer concerns.

Informed her that customer complaints can be sent to Margaret Pepe, Manager, Marketing; or
for general questions regarding the study continue using the same title and address of
Optimization Coordinator in order to keep all material pertaining to the study in one location for
the official record.

Waatﬁne 3;~em£/¢fy

Nadine Tremblay
Post Office Review Coordinator
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09/19/2011

ANNONYMOUS 1

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MARGE GARDNER AND CAROL HANSON

27 UPPER CADY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

TIM BRINEY

PO BOX 129
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

NANCY HAMMELL

93 UPPER CADY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 2

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

THOMAS M. CUMMINGS

631 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 3

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

WALTER (LAST NAME ILLEGIBLE)

33 POND RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 4

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

REBECCA MCBRIDE

40 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MARGARET SERRAS LIMA

PO BOX 6
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

PAMELA COLON

76 SESAME ST.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DEAN HURLEY

PO BOX 91
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

POWELL HOUSE

524 PITT HALL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DANIEL BLOCK

PO BOX 42
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JODIE DISTIN

43 ALESSI RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JOAN AND JAMES MURRAY

PO BOX 214
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
f;l _
‘. '
. A,
./ \ (P4
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SERENA D'AMBROSI

PO BOX 175
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KATHY WEISS - BLASS COMMUNICATIONS

17 DROWNE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 20

UNITED STATES
POSTAL SERVICE«

09/19/2011

SUSAN AND RICHARD VANEGGHEN

521 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( v
o
/ \ 77
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MALCOLM WHEELER

162 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

AGNES EATON

120 WAITE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

FRANK BORNHORST

PO BOX 51
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CARL BORNHORST

PO BOX 77
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
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EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANN AND WERNER MONTAG

110 ROCK CITY RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 5

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

STEVE RUBESTEIN

1040 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 6

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JANE DOLE

126 PERRY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

LINDA O'NEIL

425 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the administrative post office located 3.0 miles away.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( v
o
/ \ 77
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 7

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 8

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CAROL A. LYNCH

PO BOX 4
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MICHAEL GALGANO

1041 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JASON SHAW

252 DORLAND ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ELIZABETH MICHITSCH

100 COTTER RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MICHELLE AND DAVID KNOTT

PO BOX 161
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JOHN AND JUDY STABER

PO BOX 72
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

o Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the administrative post office located 3.0 miles away.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
f;l _
‘. '
. A,
./ \ (P4
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JENNIFER LAWRENCE

111 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JENNIFER LAWRENCE

111 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

RUSSEL J. NEISSEL

817 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MARY SHUFELT

418 LOWER CADY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

C. CAPOBIANCO

1061 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SHALER MUSEUM AND LIBRARY

88 SHAKER MUSEUM ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 9

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DOUGLAS L. BURGESS

706 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

WILLIAM AND MARY ANNE MCLAUGHLIN

138 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ARTHUR SHAW

203 THOMAS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

PATRICIA AND ROBERT BALCOM

1237 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 50

UNITED STATES
POSTAL SERVICE«

09/19/2011

JAMES KLEINBAUM, ESQ.

771 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ELIZABETH O'CONNELL

59 PERCY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BARRON BIEDERMAN

PO BOX 101
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ e
[ . L 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 53

UNITED STATES
POSTAL SERVICE«

09/19/2011

KATHLEEN LAPLANTE

94 HARTIGAN RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 10

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CATHERINE J. LYNCH

PO BOX 8
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BARBARA MILLS AND PETER VANCOOK

481 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

EATON CORNERS

607 ROUTE 295
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JOAN AND JEFFERY BLOOMBERG

979 HIGHLAND ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JEANETTE AND FRANK AND MARY MERCURIO

7 WAITE ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

GAIL DAY

74 GEORGE ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 11

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JOHN J. HOLT

933 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 12

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JANET HARRIS

38 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

HARRIE ZIESONER

236 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 13

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 14

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ROBERT A. LUL

1048 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

PATRICIA A. HANSON

323 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 15

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

AMY CASSOTTA

153 GEORGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

LORI PALMER

73 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JOSEPH HAHN

509 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Should you experience misdelivery in the future please contact the Consumer Affaris office at 518-452-2376.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SUSANNAH MARKS

20 DEPOT LANE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SUSANNAH MARKS

20 DEPOT LANE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

LENNY AND SALLIE WILSON

198 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

EUGENE AND MARILYN BARRY

150 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ROBERT AND VURGINIA VON BEHR

PO BOX 176
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MS. ELIZABETH GRACE

932 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ROBERT AND LAURA FLEDER

416 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

LEONA SCARPINATO

48 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 16

OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CURTIS W. AND JEANETTE JOHNSON

109 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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o
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SHIRLEY AND H. MURRAY ROSEN

396 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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o
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[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KATHLEEN RUSSELL

PO BOX 25
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 17

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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o
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[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BILL BULICK

1025 ALBANY TURNPIKE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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o
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[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CHARLES PERRIER AND GLENN MORTON

615 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DEBORAH AND CHARLES LOTZ

43 ENGEL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JEAN S. WADSWORTH

222 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ELIZABETH FAXON

93 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

HARVEY RAYFMAN

194 PITT RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANGUS EATON

85 WAITE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 94

UNITED STATES
POSTAL SERVICE«

09/19/2011

PAUL FRANK

20 PHELPS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

NINA LANNAN

PO BOX 61
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees’ execution of their duties in an unprofessional or discourteous manner.
This concern will be conveyed to the postmaster by the manager, post office operations.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 96

UNITED STATES
POSTAL SERVICE«

09/19/2011

MACFARLANE

39 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 18

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MS. ABBY R. KLEINBAUM

763 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DEBORAH AND MICHAEL HART

121 UPPER CADY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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o
/ 77
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

HELEN DECKER

754 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o The delivery of your mail will continue uninterupted by your current mail carrier.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

OLD CHATHAM SHEEPHERDING CO.

155 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the administrative post office located 3.0 miles away.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 19

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BONITA AND ROBERT LOYCHE

683 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 20

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

REBECCA BIGELOW

259 DORLAND RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

AMY WHITE

638 PITT HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JOHN HANNA JR.

23 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MAUREEN P. ANGERAME

436 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

WOOD HILL VETERINARY CLINIC

650 ROUTE 295
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

M. BINBAKE

509 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DIANE SABER

4 COTTER RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 112

UNITED STATES
POSTAL SERVICE«

09/19/2011

C. BOBSEINE AND J. WAPNER

231 THOMAS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BETTINA VAN DEWOKER

413 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

HAROLD METH

477 RIDERS MILLS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MARY ANN AND HERB FELDSTEIN

PO BOX 43
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

W. BEHRENS

426 HIGHLAND RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 21

NO ADDREESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 21

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CHRISTA LORDI

86 ENGEL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

WILLIAM KIRTSUS

PO BOX 131
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

R. LINVILLE

1251 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
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. A, y
/ St
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DONNA ROSS

302 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
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. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ROBERT RICHARDSON

32 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MRS. JUNE MAYTORE

PO BOX 5
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
f;l _
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./ \ (P4
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DR. WILLIAM B. ERMICHE

76 PHELPS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KAREN A. MURPHY

76 PHELPS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KAREN A. MURPHY

76 PHELPS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JAMES A. AND DOROTHY J. CARTER

71 HOWES RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANNONYMOUS 22

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ELIZABETH MACFARLANE

78 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MOLLY J. DROWNE

17 DEPOT LANE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JAMES MONSONIS AND LENORE GENSBURG

PO BOX 205
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

STEPHEN MCCARTHY

434 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

o Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( v
o
/ \ 77
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KATHLEEN A. CURTIS

PO BOX 17
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

HERBERT AND SUSAN ROLEKE

224 HUNT CLUB RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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ANNONYMOUS 23

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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o
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DAVID DEWEESE & ANNE HELLER

PO BOX 168
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ERNESTINE S. PANTEL DR PH

PO BOX 156
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
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. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JANET KAIN

PO BOX 11
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JEREMY AND BONNIE DROWNE

202 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

e East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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KRISTA SPEED

PO BOX 48
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ADELLE KLEIMAN-LEVINE

219 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JANET AND GEORGE CAREY

PO BOX 112
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

SCOTT P. LONGSTREET ESAQ.

PO BOX 142
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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JAMES AND JUDITH MATTHEWS

PO BOX 33
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

LISBETH O'CONNELL AND MARK HUBLEY

10 SEVEN BRIDGES RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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POSTAL SERVICE«

09/19/2011

BARBARA AND BURTON PULVER

754 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MR. & MRS. JAMES CALVEY

886 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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ANNONYMOUS 24

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 25

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 26

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MARTIN ZAVETSKY

239 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CHARLES AND DONNA FRENCH

880 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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POSTAL SERVICE«

09/19/2011

TRAVIS BURROWS

241 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 155

UNITED STATES
POSTAL SERVICE«

09/19/2011

AVEN A. KERR

PO BOX 157
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MARGORIE V. CARTWRIGHT

PO BOX 44
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MADELINE MILLER DELOSH

497 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 158

UNITED STATES
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09/19/2011

MADELINE MILLER-DELOSH

497 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ALAYNE GLASS

PO BOX 121
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DAVID AND TINA WARNER

517 SHAKER MUSEUM RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MELANIE HUNT

PO BOX 84
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

THE ROOT FAMILY

1316 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SIMONE MASSE

1204 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

LOUIS V. BASTA

47 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SUSAN LANPHEAR

PO BOX 203
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

GARY KNISELY

471 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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o
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[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ALBERT AND ROSE ROSS

177 THOMAS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BROOKE STODDARD

492 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

GAIL LUNDY

947 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

o The Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

PAMELA PRICE

1057 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CHRIS DEROLLER

524 PITT HALL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
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EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

TOM HARACK

141 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DAVID SUSAN CATHERS

69 WHIPPOORWILL RD.
ARMONK, NY 10504

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MIMI & DAVID FORER

247 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

STEVEN LERDEN

PO BOX 12
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JENNIFER BURGNARDT

514 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
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/ 77
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SETH L. ROSENBLUM

478 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

e The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to cover the
cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JOHN LILLIS

309 HADDOCK HILL ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SHARIFA PERRY

105 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

LINDA DROZKYK

632 ALBANY TURNPIKE ROAD #2
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANONYMOUS 27

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KITTY CURTIS

PO BOX 17
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

TERRI WEAVER

91 LUNDY LANE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MIMI FORER

247 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the OLD CHATHAM Post Office on 04/22/2011. Additionally,
mmmww.mmmmmmcmmmmmmmuim.

Number of Questionaires
Total questionnaires distributed
Favorable to proposal
Unfavorable to proposal
Expressing no opinon
Total questionnaires received

I

o

9
21

-

3

Postal Concerns
The following postal concerns were expressed

i

10.

Concen (Mo Opinion):
Concerned about the relfiablity of the carrier

Response:

Should you experience misdelivery in the future please contact the Consumer Affaris office at 518-452-2376.
Concern (No Opinion):
Customer concerned about carrier losing his position.

The delivery of your mail will continue uninteruptad by your current mail carrier.

Concemn (No Opinion):

Gumnwrwmdawmmhmhhwnmhwmmmm

Response:

Our carrlers strive to provide service at approximately the same time on a daily basis, however mail volumes and weaather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note In your
mailbox instructing the carrier to sound his horn, and then meat the carrier to receive sarvices. Retall services may also be
obtained at the administrative post office located 3.0 miles away.

Cancern (No Opinion):
Wmammummdmmmwmmmmmw

Response:
The rural camier will accept any letters or packages for malling. The camier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a bill for the amounl over the estimate.

Concemn (No Opinion):

Customers asked why their post office was being discontinued while others were retained

Response:
Pmnofﬁcasmmﬂewadonamsa-hymbm.mnmsmIsavsmncylnasmauam‘ﬂiscuslaumarytoconducta
study of the business activity and Investigate the feasibility of providing service by aliernate means.
Concern (No Opinion):

cmmamwmmoﬁummmmmhmmm

Response:

You asked why the Old Chatham Post Office was being discontinued while others were retained, Post offices are reviewed
on a case-by-case basis. When there Is a vacancy In a small office, il is customary ta conduct a study of the business
activity and investigate the feasibllity of providing service by altemate means.

Concern (No Opinion):
Customers expressed
up their mail
Response:

Customers are not required to travel to another post office to receive mail or obtain retall services, These services will be
provided by the carrier to a roadside mailbox located close to customers' residances. In hardship cases, delivery can be
rmade o the home of a customer. Changes in the type of delivery are considered whera service by exisling methods would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery mathod must be
submitted in writing to the administrative postmaster,

Concem (No Opinion):

Customers expressed concem that postal employees at the adminoffice Post Office are rude

Response:

Employee courtesy is always a concamn of postal manager. Postal employses receive parlodic instructions regarding
smployes courtesy. We do not condone our employees’ execution of their duties in an unprofessional or discourteous
manner. This concem will be conveyed to the postmaster by the manager, pos! office operations.

Concem (No Opinion).

Customers felt the cost of postage was increasing while service was decreasing

Response:

The Postal Service is not Immune to rising costs affecting every family and business. We do not recsiva tax dollars \o cover
the cost of operations and must adjust our prices to cover our costs. The Postal Service Govemors are responsible for
approving pricas for all Postal Service products and services. For mailing services prices, such as stamp prices, the Postal
Sarvice announces the new prices each February and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of 20086.

Concern (No Opinion):

Customers felt the post office should remain open since they paid taxes

Respaonse:

The Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes In the long run to stable postage rates and savings for customers.

concem for those customers with disabilities who are not able to go to adminoffice Post Office to pick
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Response: .
East Chatham will continue to provide courtsous and helpful service. Special assistance will be provided as neaded.

Concem (No Opinion):

Customers were concermned about a change of address

Response:

Gustomers who retain their PO Box or currently have sireet delivery WILL NOT be required lo change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if & final
determination is made to close or consolidate this office.

Concern (No Opinion):

Cus were concerned about mail security

Response:
CuslnrnafsrrmyplsoeaIwkunIhairmilboquhnnmﬁbuxnwsthnvoadollamomuqhwwmmmodamme
customer's normal daliy mail volume. The Postal Service does not open mailboxes which are locked and does nol accept
keys for this purposa.

Concern (No Opinion): )

Cuslomers were concemned about the mailboxes being damaged by snowplows

Response:

Please contact the administrative postmaster to determine the proper mallbox location and installation mathod that would
help alleviate this concem. Placing the mailbox on a long. swinging, horizontal pipe is one method often used to avoid
damage by snowplows.

Concem (No Opinion):
No Concemn

Response:
Concemn (No Opinion):
You were concerned about having to travel to another post office for service
Responsa:
Services provided at the post office will be avallable from the carrier, and customars will not have to travel o another post
office for service. Most transactions do not require mesting the carrier at the mallbox, Stamps by Mall and Money Order
Application forms are available for customer convenience.
Concem (UnFavorable):
questioned the economic savings of the proposed discontinuance

Response:
Carrier service is more cost-affective than maintaining a postal facility and postmaster position, The Postal Service
estimates an positive annual savings.

Nonpostal Concerns
The following nonpostal concems were expressed

1.

Concern (No Opinion): )

Customer expressed a concam about the loss of the community bulletin board at the PostOffice.

Response:

Many retall outlets and grocary stores are now displaying a public bulletin board In which ltems can be posled for sale,
and\or lost and found ltems can be posted, and a variety of other information.

Concem (No Opinion):
Customers expressed concem for loss of community identity

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Sarvice is
helping to preserve community identity by continuing the use of the Old Chatham Pest Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Concern (No Opinion):

Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham
Post Office community. There is no indication that the business community will be adversely affected, Questionnaire
responses revealed that customers will continue to use local businessas If the post office Is discontinued.
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UNITED STATES
F-l POSTAL SERVICE
DOCKET NO, | 370004~ 121%o

ITEM NO. 24
July 20, 2011 PAGE ©

RE: Old Chatham
Docket # 1376004-12136

Memo to the record. Item 24 Community Meeting Roster. The count has been corrected and
updated to reflect 45 customers present, rather than 44.

%&'ne :Eemifay

Nadine Tremblay
Post Office Review Coordinator
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
1 Concern (No Opinion):
* Customer expressed a concern about irregular hours that the rural route serves the community

Response:
Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and
weather conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note
in your mailbox instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services
may also be obtained at the administrative post office located 3.0 miles away.

2 Concern (No Opinion):
" Customer expressed a concern about package delivery and pickup
Response:
Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a carport.
3 Concern (No Opinion):
* Customers asked why their post office was being discontinued while others were retained
Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.
Concern (No Opinion):
4. Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail
Response:
Customers are not required to travel to another post office to receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.
5 Concern (No Opinion):
" Customers felt inclement weather and poor road conditions might impede delivery
Response:
Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
waming lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.
6 Concern (No Opinion):
* Customers questioned the economic savings of the proposed discontinuance
Response:
Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates an positive annual savings.
7 Concern (No Opinion):
* Customers were concerned about a change of address
Response:
Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office.
8 Concern (No Opinion):
" Customers were concerned about having to make an address change on their bank checks and stationery
Response:
Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office.
9 Concern (No Opinion):

Customers were concerned about obtaining accountable mail and large parcels
Response:
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10.
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parcels to the customer’s residence. If the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a designated location or a notice will
be left in the mailbox. Attempted delivery items will be taken back to the administrative Post Office. Customers may pick
up the item at the post office, request redelivery on another day or authorize delivery to another party.

Concern (No Opinion):

Customers were concerned about having to travel to another post office for service

Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

T e el - bl

11 Concemn (No Opinion}):
* Customers were concerned about later delivery of mail
Response:
A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last.
We do, however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at
the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon
our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover.
12 Concern (No Opinion):
" Customers were concerned about mail security
Response:
Customers may place a lock on their mailboxes. The mailbox must have a siot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.
13 Concemn (No Opinion):
* Customers were concerned about senior citizens
Response:
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services ta Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.
14 Concern (No Opinion):
* Customers were concerned about the mailboxes being damaged by snowplows
Response:
Please contact the administrative postmaster to determine the proper mailbox location and installation method that would
help alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid
damage by snowplows.
15 Concern (No Opinion):
" Customer asked why wasn't a postmaster hired for Old Chatham?
Response:
All management positions were frozen in anticipation of the reorganization.
Nonpostal Concerns
1 Concern (No Opinion):
* Customer expressed a concern about the loss of the community bulletin board at the Post Office.
se:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
and\or lost and found items can be posted, and a variety of other information,
2 Concern (No Opinion):
* Customers expressed concern for loss of community identity
Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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UNITED STATES

F‘ POSTAL SERVICE

May 12, 2011
RE: Old Chatham NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

Nadine Tremblay

Nadine Tremblay
Post Office Review Coordinator
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Richard J. Dorsey
Attorney at Law

e 1

1] Sigralue

1052 Kinderhook Street, PO Box 48
Valatie, New York 12184

Tel: (518) 758 7511

Fax: (518) 758 7773

May 13, 2011
Optimization Coordinator
US Postal Service Consumer Affairs
30 Karner Road
Albany, New York 12214-9653
Re: OLD CHATHAM POST OFFICE

Dear Officials:

Transmitted are many sheets of a petition signed by

individuals presently served by the 0ld Chatham Post Office. They
protest its proposed closing and transfer to East Chatham.

In the short time that we have had, we have found that there
is almost universal sentiment against this plan. While we are
relaying some of these voices now, we plan to continue to contact
residents in this regard and expect to have more to submit soon.

People feel that this proposed closure hurts the community.
It also puts a substantial burden on present users to travel to
East Chatham. This represents a 3 mile trip each way from the 0ld
Chatham square over steep hills and a narrow obsolete bridge.

There is also a feeling that this is an attempt to bolster
business at a further away facility previously overbuilt and

rented by the Postal Service.

Insufficient financial data and information were given to
residents at the meeting held earlier this month at Town Hall.

Very truly yours,
Richard/J. Dov¥sey
Enclosures

cc: Eric Tiemann, Manager Operations,
30 Karner Road, Albany, NY 12288-9992
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‘ PAGE

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD

CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We

1;;'\;[ not been given any good reasons for this change.
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To: Optimization Coordinator "~ And all others who are su;?posed
US POSTAL SERVICE to be serving the public interest

30 Karner Road 13700004 - (DO
Albany, NY 12214-9653 DOCKET NO. a5
ITEM NO. -:-Pk

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE-beg—'
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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to be serving the public interest a
US POSTAL SERVICE O~ 1 QW
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PAGE 5

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator . And all others who are supposed
US POSTAL SERVICE to be serving the public interest

30 Karner Road BOCKET NO. 13 e QU= 10431
Albany, NY 12214-9653 ‘ ITEM NO. 2/

WE ARE OPPOSED TO THE PROPOSED CL%G OF OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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DOCKET No, |2 1 lovuut - 14 3\

ITEM NO. -7
PAGE q
To: Optimization Coordinator And all other who are supposed
US POSTAL SERVICE to be serving the public interest.

30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

[t simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our time
and resources to travel a long and unnecessary distance to East Chatham
for services that have been and can be available locally. We have not
been given any good reasons for this change.

Name Address Zip Code
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To: Optimization Coordinator ‘ And all others who are supposed

- to be serving the public i terest - >
l:TS POSTAL SERVICE DOCKET NO. LA1le { | A2
30 Karner Road 9,7
Albany, NY 12214-9653 ITEM NO. .
PAGE S

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

Name Address Zip Code
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To: Optimization Coordinator  And all others who ﬂgl]? supposed
to be seryj ic interest
US POSTAL SERVICE O 08 SEREBLLG QL 1c Jnterest
30 Karner Road

Albany, NY 12214-9653 | EMNO. —_—

PAGE L

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

S

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator ‘ And all others who are supposed
US POSTAL SERVICE to be serving the public interest

d\o
30 Karner Road DOCKET NO. —ZLQ-*—JL———SA
Albany, NY 12214-9653 ITEM NO. >/

PAGE />

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

Address Zip Code
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DOCKET NO. L2 e OOM-1D (e

ITEM NO. 2 ]
1 NS TO KEEP THE POST OFFICE IN OLD CHAT PEN b

(1) Going to East Chatham to do daily postal business would involve 6 miles of driving each day.
With skyrocketing gas prices that would be very costly over the course of a year.

(2) The drive to East Chatham can be dangerous. It has three huge hills—treacherous in sleet, snow
and ice, Nov.-Mar. (Some of us have skidded off the road; some have been unable to get up the hills;
the police have sometimes closed the road.) The road also has a derelict (condemned) trestle over
the train tracks into East Chatham. Finally there’s the dangerous intersection of Route 295 & Albany
Tpk with a sharp turn up the incline onto the trestle, with no visibility of oncoming drivers.

(3) Many of the residents of Old Chatham are senior citizens, some with disabilities. Some of us
have mobility issues, some vision issues, some driving issues. Getting to the Old Chatham Post
Office is doable for us—whether by foot or by car. Getting to East Chatham is not.

(4) The Old Chatham Post Office is part of a business community along with The Country Store
and Country Store Restaurant, and Jackson’s Old Chatham House. All of these businesses help
sustain each other by bringing traffic, trade and visitors to the area. If the Old Chatham Post Office
closes, some patrons will shift trade from our hamlet to other stores and restaurants.

(5) The thriving Old Chatham hamlet center, anchored by the Post Office, supports the cohesion of
our hamlet as a living community, and increases the desirability of our community for residents,
visitors and homebuyers —and in turn enhances our property values. It also provides a long-
standing and important social arena for people to connect, particularly our senior citizens.

(6) The Old Chatham Post Office provides us with fine services here (stamp purchases, certified
mailings, money orders, priority mailings, package pick-ups, holiday mailings, etc.). Many of us also
have postal boxes so we can get our business and personal mail by 10 AM (with rural delivery we
would not get it until 5 PM). It would be a hardship to have to go to East Chatham. (Please note
that the East Chatham Post Office is only leased by the Postal Service, just as Old Chatham is.)

(7) It seems there’s much more use of the Old Chatham Post Office than the East Chatham one. We
hardly ever see a car there or people walking there. Our Old Chatham Post Office seems the busier
one (maybe because we'er a busier hamlet). So this is the Post Office that should stay open.

(8) If the Old Chatham Post Office closes, we're in danger of losing our Old Chatham addresses.
Whatever the Postal Service says now, we're likely to lose our address and our community identity in
the future. Two retired postmasters have shared their knowledge about that happening elsewhere.

(9) So many of our community’s historical features—the school, church, and pond— have been
destroyed by short-sighted thinking. We can't let the Old Chatham Post Office (which was on this
very site in 1880) be abandoned too. We must keep it as part of our history and community life.

(10) We can’t support the notion that Old Chatham doesn’t deserve to have its own post office—

when so many other communities, including many smaller communities, all over America have

_ post offices of their own. We're told that we're one of many regional post offices being studied for
closure. (Some will close, some will not.) We're told that our post office is at risk since the senior
staffer retired 3 years ago. That's a very arbitrary reason to penalize the people of Old Chatham.

N WILL BEM 1o T AP.
v v Write to: Optimization Coordinator, US Postal Service, 30 Karner Rd., Albany 12214-9653

1 M IALS ASAP.
® Congressman Gibson (610-8133) e Sen. Gillibrand (431-0120) e Sen.Schumer (431-4070)



To: Optimization Coordinator And all others who are supposed

US POSTAL SERVICE to be serving the 8“0%&%13&8%?’521;00% - 34
30 Karner Road 2
Albany, NY 12214-9653 ITEM NO.

| PAGE L

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS ‘
OPERATIONS TO EAST CHATHAM: 10 SR

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

Name Address Zip Code
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DOCKET NO. 131l 004~ 133w
ITEM NO. 31
PAGE 1Y

Richard J. Dorsey
Attorney at Law

1052 Kinderhook Street, PO Box 48
Valatie, New York 12184 .
Tel: (518) 758 7511 SQS@@

Fax: (518) 758 7773
May 20, 2011
Optimization Coordinator

US Postal Service Consumer Affairs
30 Karner Road

Albany, New York 12214-9653
Re: OLD CHATHAM POST OFFICE
Dear Officials:
My letter of May 13, 2011 refers.
Transmitted are more sheets of the petition signed by
individuals presently served by the 0l1d Chatham Post Office. They
protest any proposed closing and transfer to East Chatham.

The comments in my previous letter continue to apply.

We hope that you will give consideration to the views
expressed by your customers.

Very truly yours,

Enclosures
cc: Eric Tiemann, Manager Operatiéns,
30 Karner Road, Albany, NY 12288-9992



3 To: Optimization Coordinator And all others who are supposed

to be serving the public interest
US POSTAL SERVICE
30 Karfier Read DOCKET NO. 272004~ I+ o
Albany, NY 12214-9653 ITEM NO. 27
PAGE A5

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

Name Address Zip Code
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DOCKET NO., L7004 ~ |34 Mo

ITEM NO. =12
PAGE s \e
To: Optimization Coordinator And all other who are supposed
US POSTAL SERVICE to be serving the public interest.

30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for Mmany, many years). It is part of our
community and quality of life. We object to being forced to use our time
and resources to travel a long and unnecessary distance to East Chatham
for services that have been and can be available locally. We have not
been given any good reasons for this change.

Name Address Zip Code
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To: Optimization Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

DOCKET NO, | 7004 - [M3\w
ITEM NO. Q7
PAGE T

And all other who are supposed
to be serving the public interest.

OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for Mmany, many years). It is part of our
community and quality of life. We object to being forced to use our time
and resources to travel a long and unnecessary distance to East Chatham
for services that have been and can be available locally. We have not
been given any good reasons for this change.
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To: Optimization Coordinator " And all others who are supposed

US POSTAL SERVICE to be serving the public 1ntereft ”
3 DOCKET NO.
30 Karner Road

134 d0

s
Albany, NY 12214-9653 ITEM NO. L
PAGE 1 8

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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Docket 1433980-13342

Page A
ltem I q
UNITED STATES

F‘ POSTAL SERVICE

July 20, 2011

RE: Old Chatham
Docket# 1376004-12136
Item 38

Page

Memo to the record. On 07/15/11, correspondence containing 124 signatures petitioning
against the proposed closure of the Old Chatham Post Office was received from Richard J.
Dorsey, Attorney at Law.

On 07/20/2011, the number of signatures has been added to the official record.

%ﬁne :7;~em£fa'y

Nadine Tremblay
Post Office Review Coordinator



Docket 1433980-13342
Pag

ltem &0

UNITED STATES

‘ POSTAL SERVICE

July 20, 2011

Richard J. Dorsey
Attorney at Law

PO Box 48

Valatie, NY 12184-0048

Dear Mr. Dorsey:

The United States Postal Service is in receipt of you letter dated July 8, 2011 along with the
petition opposing the closure of the Old Chatham Post Office. All documentation has been
added to the official record.

Thank you again for your interest and support of the United States Postal Service.

Sincerely,

Nadine Tremblay

Nadine Tremblay

USPS - Albany District

Post Office Review Coordinator
30 Karner Rd

Albany NY 12288-9311
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Richard J. Dorsey
Attorney at Law

1052 Kinderhook Street, PO Box 48
Valatie, New York 12184

Tel: (518) 758 7511

Fax: (518) 758 7773

July 8, 2011

Jane Wolfgang

Acting Optimization Coordinator

US Postal Service Consumer Affairs
30 Karner Road

Albany, New York 12288-9996

Re: OLD CHATHAM POST OFFICE
Dear Official:

This follows up my transmittals of May 13, 2011, May 20, 2011
June 17, 2011 and June 29, 2011 to your office.

Enclosed please find originals of many further petition
sheets against closing the post office and transfer to East
Chatham.

Also enclosed are originals of statements of numerous
residents submitted mainly to challenge assertion that majority
of local residents had no opinion about closing.

Please take seriously the views of your customers regarding
this whole proposal.

Very truly yours,

Enclosures
cc: Eric Tiemann, Manager Operations,
30 Karner Road, Albany, NY 12288-9992
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To: imization C i | '1(000‘1’. And all others who are supposed
’ I?gt;}lhos'r;ﬁgg;r KET NO. ——b—-——ée—be serving the public interest
30 KamerRosd  ITEMNO. &7

Albany, NY 12214-8AGE e B

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization CoordinatodOCKET NO. And all others who are supposed
US POSTAL SERVICEITEM NO. 2 to—be—serving the public interest

30 Karner Road
Albany, NY 12214-9653 AGE 2%

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

Name Address Zip Code
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1 2(3p

o Ol ; CKE | 3200 —And al1 others who are supposed
0: Optimization CoordinadPCKET NO. ' 2 Xe00{ te—be serving the public interest

US POSTAL SERVICE £\ NO. 2
30 Karner Road
Albany, NY 12214-9654GE Y

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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| 5700~ And all others who are supposed

To: Optimzati :

’ I(.;S PO?TUXE(S:EEVI KET NO. 1U¥o 44 be serving the public interest
30 Karner Rogd  TEMNO. o)
Albany, NY 12214-9%5GE 25

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

%ﬁm A@mg‘fz)/i&)’“*/)““” Zip Code ;Z[?(o
@/@fk _d I ()&4’5@&\0 _l__l‘_B(i
bb\‘{ oo KX (e 13537
ey, —_</73 Snd Ld. 12736
Moy suisoed Chirzscn 2029
weetet— (Y L2473
7/‘”‘“//‘”9 (2
%iw /u@gmﬁﬁgwm&
%" s MC” 9 1 Lok )LD Ot 12049
0191241 (32 gqen A NNY D00

| B3Se (HST Mgr 1%
,‘%(,:”;7 e ¢9J%WMKW/ LT GE6

= 35 Z&ﬁﬁéﬁf <o 45; 64@,5};,3 (52D




uFe

And all others who are supposed

To: Optimizats i =

’ Ugii)ﬂg?;ljggg;r NO. | 37001 to be serving the public interest
30 Kamner Road ITEM NO. X7
Albany, NY 12214865 XA

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many vears). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

Name y/})ﬂ %Addrcsse 5 ZS iz 7%’[ ﬁ 1104

211"7/2./

ﬁ@/. g %M 2‘;(;”""‘“ 27 s 7_(34
L_%% £334 Ri=. 25 5

Da nna Wz”&é%& "‘u:/ (2130
Ve Clank ﬁé“*}f; «3205 _ Y

T‘;mc’ ( ’m,)qadu POE, g' t WA 12043

fgmrm:e@e%,@ %\gﬁgﬁfmﬁm@\ | 28T
/ /gwx«,«\_ Qo _Seven Br d&ﬂcgao{ (2120

/ }Wk_ <\ N
. N
}()”3\3 c}fﬂlﬂq@m a2 G

/5] lo. 27T /7 S Y
s¥é #Wﬁomm« (23l

__“*"“"/”’Vf‘- /gﬂfﬁf% ;&m&w ‘%/f/ WAM M (236




15760047 And all others who are supposed

T miza d’fﬂw :
" Sgos;ggg ET NO. 2_]‘?4% to-be serving the public interest
30 Kamer Road EM NO.
Albany, NY 12214-BAGE A1

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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And all others who are supposed

. Ohotinpizali : 137004 =
Te: Sesmiation Come KET NO. 12 to be serving the public interest

US POSTAL SER 79
30 Karner Road ITEM NO.
Albany, NY 12214-DAGE LK

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization CoordB@GKET NO.lwﬂ Ib.ia And all others who are supposed
US POSTAL SER VEEy NO. 27 0 be serving the public interest
30 Karner Rosd
Albany, NY 12214-568F 21

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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up
T mizati ! 1(,00‘{ And all others who are supposed
% S g %{Eﬁ- NO. ?7 to be serving the public interest

US POSTAL 8 2
30 Karner Road |TEM NO.
Albany, NY 122 PAGHES3 20

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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51004 and a1l others who are supposed

To: Optimization Co dim : sup
UgPOST:E SELORIVICE RETNO: 2 ‘2% ¢4 be serving the public interest
30 Karner Rogd | TEM NO. g
Albany, NY 12214-$%GE 3]

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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DOCKET NO.
CHRIS GIBSON |TEM NO.

20th District, New York
PAGE

HOUSE ARMED SERVICES COMMITTEE

—

Subcomimittee an Emerging Threats
and Capabilities

Subcommities on Readiness @Hllgl‘l!ﬁﬁ ﬂf thB ]Hlﬁtth gfﬂ'&ﬁ
#ouse of Kepresentatives

Mashington, DC 20513

HOUSE AGRICULTURE COMMITTEE

Subcommittee an Livestock, Dairy
Poultry

Subcommittae on General Farm
Cammodities and Risk Managament

http:/fgibson. house . gov

June 23, 2011

Margaret M. Pepe, Manager
United States Postal Service
30 Karner Road

Albany, NY 12288

Re: Old Chatham Post Office

Dear Margaret;

WASHINGTON
502 Cannon House Office Building

Washington, DC 20515
(202} 226-5614

SARATOGA SPRINGS
513 Broadway

Saratoge Springs, NY 12866

{518) 306-5450
GLENS FALLS
136 Glen Streat

Glans Falls, NY 12801
{618) 743-0964
KINDERHOOK

2 Hudson Street, PO Box 775

Kinderhook, NY 12066

{518) 610-8133
DELHI

111 Main Streat
Delhi, NY 13763
(607) 746-9537

It was great to meet you last week and | appreciate the work you’re putting in on the review of the Old
Chatham Post Office. Enclosed are additional customer optional comments forms that were dropped

off to my office on Friday, June 17"

| appreciate you taking the time to review the thoughts and comments of the local residents of Old

Chatham. This is a very emotional issue for them.
If I can be of any assistance please don’t hesitate to contact me.
Warm regards from Kinderhook,
Ann Mueller
-~ Office Manager

Congressman Chris Gibson (NY-20)

Enclosures: 32 sheets

RE@:EWE

JUN 24 2001

MARKETING - ALBANY DISTRICT






